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Cnoso/®pasa

MepeBop

Service

the information service

nHbopMaLmMoHHan cnyx6ba

the rescue service

cnyxba cnaceHusn

the supportservice

cnyxba nopne pHKu

the telephone service

TenedpoHHan cnyxba

adequate service

aleKBaTHOE 06cny)+<v1 BaHUe

bad service

nnoxoe obcnyxunsaHme

counselingservice

KOHCY/1IbTAUMOHHbIE YCNYTU

efficientservice

addeKTMBHOE 0b6CNYKMBaHNE

excellentservice

Be/InKonenHoe O6C}'Iy)+(VIBaHME

good service

Xxopouwee obcnyxRunBaHme

inadequate service

HeaaeKBaTHOe 06CyKMBaHUe

poor service

nnoxoe obcnyxunsaHme

terrible service

y»KacHoe ob6cnyKnsaHue

to getservice

noay4aTb ycayru

to give service

OKa3blBaTb, NPefoCTaBNATb YCNYyrn

to guarantee service

rapaHTMPOBaTb yCAYrM

to improve service

yAy4ywaTb 06cnyKunBaHue

to offerservice

npegnaratb ycayru

at your service

B BalleM pacnopAaxXeHuun

Complaint

a complaintabout

(a complaint about working conditions)

»anoba oTHocUTeNbHO / No nosoay

(»kanobano nosoay ycnosuii Tpyaa)

a complaintagainst

(a complaint againstthe police)

»anoba B agpec

(>kanobaHa geATeNbHOCTb NOAULUM)




a complaint from

(a complaintfrom the neighbours)

»Kanoba ot

(»kanobaoT cocepenn)

a complaint of

(a complaint of unfair dismissal)

»Kanoba Ha

(»kanoba Ha HecnpaBeA/IMBOE YBO/IbHEHWE)

a customer complaint

»Kanoba KnmeHTa

a frequent complaint

yacTble ¥anobbl

a matter of complaint

OCHOBaHMWe, NOBOA, AN1A Kanobbl

a serious/bitter complaint complaint

cepbe3Han XKan oba

to bringa complaint against

noAaTb *anoby Ha

to complain bitterly CU/IbHO »KanoBaTbCA
to complain constantly NMOCTOAHHO *Ka/0BaTbCA
to complainloudly rPOMKO ¥Ka/10BaTbCs
to complainrepeatedly perynspHo *KanosaTtbcs

to deal witha complaint

OoTpearnpoBaTb Ha XKanoby

to get/receiveacomplaint NONYYUTb *Kanoby
to have a complaint UMmeTb XKanoby

to make a complaint No»KafoBaTbCs

to rejecta complaint OTKNOHUTb XKanoby
to respondtoa complaint OTBETUTb Ha »Kanoby

Hauyano pasrosopa

Hello! Shellyspeaking. How can | help you?

Anno! Tosoput Lennn. Yem a mory Bam nomoub?

| apologize foranyinconvenience caused. | assure
you I'll do everything possible to help you.

MpocTuTe 3a NPUYNHEHHbIE Heyao6cTBa. flyBepsto
BaC, YTO CAENalo BCE BO3MOKHOE, YTOObI NOMOYb
BaM.

| appreciate your patience in this matter.

Al ueH!o Balle TeprneHne B3TOM BOMNpOCe.

| appreciate your patience.

A LeHIOo Balle TepneHune.

| completely understand...

MHe cose PWeHHO ACHO...

| understand that this has beeninconvenient for
you.

A noHumato, uYTo 3TO NMPUYHNHNIO0 BaM Heyﬂ,O6CTBa.

| would be happy to help/assistyou.

A1 6yay pafa nomoYb Bam.




| would be more than happy to...

A 6yay oyeHb paga Bam NOMOYb...

I’'m sorry for keeping you waiting.

np0CTMTe, YTO BaM NpPULWIOCb NOA0XKAATb.

I’'m sorry, the manageris not available at the
moment!

I'IpocwlTe, MeHeaxepa celyacHeT Ha mecTe.

IfI were inyourposition, | would be feeling the
same way.

Ha Bawem mecte 5 66l HyBCTBOBaN cebHA TaK Xe.

Ob6cyxaeHue cutyauum

Allyouneedtodois...

Bce, 4TO Bam HY»KHO 3TO...

An easy wayto do thatisto...

MpocTbim cnocobom caenatb 3To byaer...

Can you please provide me with yourorder
number?

He mornu 6bl Bbl Ha3BaTb MHe HOMep 3aKasa?

Did you meanto tell me...

Bbl XOTUTE CKa3aTb, UTO...

For special customers likeyou...

OnATaknx ocobbix KNNEHTOB, KaK Bbl...

| assure you, we most certainly will...

YBepsto Bac, Mbl 06A3aTeIbHO...

| can definitely help with that.

Al onpeseneHHO MOry C3TUM MOMOYb.

| understand how frustrating that can be — let’s see
how we can work this out.

Al NOHMMAIO, HACKO/IbKO 3TO MOXKET 6bITb A0CaAHO.
[laBaiiTe NOCMOTPMM, KaK Mbl MOMKEM C 3TUM
CnpaBuUTbLCA.

| would suggest/recommend...

A 6l Npeanoskmna/nopekomeHaoBana. ..

I’'m goingto do everythinglcanto get this
resolved as soon as possible.

Al caenato Bce, UTO CMOTY, YTO6bI Kak MOXHO
bbicTpee pewnTb 3Ty Nnpobiemy.

I’'m going to have to consult with a colleague. I'll
be back to you soon—in 2 or 3 minutes max.

A NPOKOHCYNbTUPYIOCL CKONNEToM. A CKopo
BEPHYCb K BaM — MaKCMMYM Yepes 2-3 MUHYTbI.

I’'m goingto put you on hold while I’'m...

Al nepeBeay 3BOHOK B PEXKUM OXMAAHUSA, MOKa
byay...

I’'m happy toletyou know...

A cyacTanB cOobWMTL Bam, YToO...

If| understand you correctly...

Ecnun a npaBnnbHO BaC NOHMMaLO...

If I'm gettingthe story rightthen...

Ecnun a npaBnabHO NOHMMAIO ONUCAHHOE, TO...

Is there anythingelse I can help you with?

Al Mmory Bam elwe ¢ YeM-HUby b MoMoYb?

Justhold on for a second.

MobyAabTe cCeKyHAY Ha IMHUN.

Let me find that outfor you.

[aBaitTe s y3Halo AN Bac 3Ty MHGOPMaLMIO.

Let’s take a look at...

[aBaitTe B3rnAHeMm Ha...




So you're saying that...

MNTaK, Bbl FOBOPUTE, UTO...

Thank you for holding. Here’s the answer to your
question.

Cnacnbo3a OXugaHue. BoT oTBeTHa Baw BOonpoc.

That’s a good question.

3To XOpOoLNi1 BONpPOC.

We can work togetherto answeryour
qguestions, but only if we can discuss the matter
calmly.

Mbl MokeM BMecTe nopaboTaTtb HaZ BalLMMMU
BOMPOCAMM, HO TOJIbKO EC/IM Mbl CMOXKEM
CNOKoMHO 06cyanTb Npobnemy.

We offeravariety of options.

MbI npegnaraem 6onblloe pasHoobpasne
BapMaHTOB.

What | can do rightaway is...

YTo 5 mory caenatb NPsAMO ceiyac, TaK 3To...

What other customers have done in yoursituation
is...

YTto Aenanu gpyrue KNNeHTbl B 3TOW CUTYaLMN, TaK
aTo...

What you’re saying...

Bbl UMeeTe BBKAY, YTO...

You will only be charged...

C Bac TonbKoO BO3bMyT ONnnaty 3a...

CoeguHeHUe c apyrum cneumuanncTtom

I’ll putyouthrough to...

A coegnHio Bacc...

It sounds as if you need the ... department.

MNoxoKe, Bam HyXKeH oTaen...

Let me forward youto our ... specialist.

fl nepeHanpaBto BacK HalweMmy cneumanmcTy no...

Please stay onthe line while I’'m transferring you
to...

Morkanyiicra, ocTaBalTeCb Ha IMHWUK, MOKa A
coeamHIo Bac C...

Would you like to speak with/to the manager?

Bbl xOoTenu 6bI NOroBOPUTL C MEHEAXKEPOM?

3asepLieHu

e pa3roBopa

Because you’re avalued customer.

MOTOMY YTO Bbl — LLEHHbI1 KNNEHT.

Fantastic! I’'mso glad to be of help.

3ameyaTtenbHo! AiTak paga nomousb.

On behalf of our company, | would like to thank
you for your patience.

OT UMeHM Hale KoMmnaHuM A bbl xoTena
nobnaroaapuTb Bac 3a Balle TepneHue.

Thank you for bringing thatto ourattention.

Cnacunbo, uto 06paTMAM Halle BHUMAHUE Ha 3TO
(aTOT daKT).

We're grateful foryour call!

Mbl 61arofapHbl 3a Ball 3BOHOK!

With pleasure.

CyposonbcTamem.




